
Customer Focused

NSSC Work Tracking and
Library User Access Request Form

(complete and sign this form then fax to 1-866-779-6772 or deliver to the Document Imaging Department.)Supervisor Section

Employee Section        (Please complete the Employee Section of this form and route to your Supervisor.)

I understand that it is my responsibility to keep Remedy and TechDoc Administrators informed via the NSSC Contact Center of any transfer or separation of the
above individual from his/her current job.

Supervisor Signature

I understand my obligation to protect my password.  I assume responsibility for the data and system for which I have access.  I will not exceed my authorized
privileges.

Employee Signature
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THICK CLIENT WEB CLIENT

Customer Contact Center Create Change Requests OnlyRead Only

Create, Update, Transfer, Close Change Requests and Update, Transfer,
Resolve HelpDesk Cases

REMEDY ACCESS:  (Place mouse over buttons for a description.)

READ READ/CREATE READ/CREATE/MODIFY DELETE

DEPT GROUP

TECHDOC ACCESS:  (Place mouse over buttons for a description.)

DATE

EMAIL

EMAIL

PHONE #

PHONE #

READ - Will have permission to read the document.
READ/CREATE - Will have permission to create documents in folder
and read those documents.
READ/CREATE/MODIFY - Will have permission to READ, CREATE
and revise documents.
DELETE - Only available to TechDoc Administrators (Document
Imaging Department).

Thick Client - Remedy software is installed on computer
Web Client - Remedy software is not installed, Remedy is accessed via
network/internet connection
Customer Contact Center - Member of the Customer Contact Center
Create Change Requests Only - Can create change requests only
Read Only - Has permission to read only
Create, Update, Transfer, Close Change Requests and Update,
Transfer, Resolve HelpDesk Cases
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READ/CREATE - Will have permission to create documents in folder and read those documents.  
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DELETE - Only available to TechDoc Administrators (Document Imaging Department).
Thick Client - Remedy software is installed on computer
Web Client - Remedy software is not installed, Remedy is accessed via network/internet connection
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